Diamond Clean Ltd

Terms & Conditions & Privacy Notice

Company No: 9103886 | VAT Reg No: GB470428691
Address: 23 Davis Close, Little Paxton, St Neots, PE19 6HH
Email: info@diamondcleanltd.co.uk

1. TERMS & CONDITIONS
1.1 Service Agreement

Once you have requested a regular cleaning service, Diamond Clean Ltd will continue to visit
your property at the agreed intervals until you notify us in writing that you wish to terminate
the service.

Written communication includes email, text message, or letter sent to the contact details
provided on your invoice.

1.2 Satisfaction Guarantee

We aim to provide a high standard of service at every visit.

If you are not entirely satisfied with a clean, you must notify us within 48 hours of the
service being completed so that we can arrange to return and address any areas that do not
meet expectations.

Withholding payment, or part thereof, is not an acceptable method of resolving a complaint
unless agreed in writing by a director of Diamond Clean Ltd.

1.3 First Cleans

The first clean of a property may require additional time and resources to bring the property
to a suitable maintenance standard.

Where necessary, a one-off first clean surcharge may apply. Any such surcharge will
be discussed and agreed with you before work begins.
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1.4 Skipping or Cancelling Cleans

The price quoted for regular cleaning services is based on the agreed cleaning schedule being
maintained.

We understand that it may occasionally be necessary to skip a scheduled clean. If this is the
case, please notify us in writing before the scheduled visit.

Cancellations made on the day of the visit may still be charged in full or in part.

If two or more consecutive cleans are missed, the next visit may be treated as a first
clean again and may be subject to the first clean surcharge.

1.5 Property Access

Unless otherwise agreed, all prices for regular cleaning services assume that we will
have reasonable access to all areas requiring cleaning, including the rear of the property
where applicable.

If gates or access points are locked and we are unable to complete the agreed work, the full
cost of the scheduled clean may still be charged.

Where a mobile number is provided, we may send a courtesy message the evening before
our visit to notify you of the scheduled clean.

1.6 Blocked Access

Customers must ensure that areas required for the scheduled service are safe and reasonably
accessible.

Blocked access may include (but is not limited to):

e locked gates

e unsecured animals

o vehicles blocking access

e obstacles or stored items preventing access to windows or gutters
e building works or scaffolding preventing safe operation

If we are unable to access parts of the property due to such circumstances, the scheduled
clean may still be charged in full.

Where only part of the service can be completed, Diamond Clean Ltd reserves the right to
charge the full price or a proportionate amount reflecting the time allocated for the visit.



1.7 Weather Conditions

External cleaning services such as window cleaning may be carried out in light rain.

When purified water cleaning systems are used, rain does not affect the quality of the
clean.

1.8 Payment Terms

Payment for services must be made within 7 days of the invoice date.
Payments can be made via:
e Cash
e Card
e Direct Debit
o Bank transfer using the details provided on your invoice
We do not accept payments by cheque.
When making payment, please include one of the following references:
o the first line of your address
e your customer reference
e your invoice number

Failure to include a reference may delay the correct allocation of your payment.

Diamond Clean Ltd is not liable for payments lost in the post.

1.9 Late or Non-Payment

Failure to pay an invoice does not constitute cancellation of your service.
Diamond Clean Ltd reserves the right to charge:

o interest on overdue balances, where permitted by law
o a£10 late payment administration fee for invoices not paid within 7 days

Persistent non-payment may result in services being suspended and further recovery action
being taken if necessary.




1.10 VAT

Diamond Clean Ltd is registered for Value Added Tax with HM Revenue & Customs.
VAT will be charged at the prevailing UK rate and will be clearly shown on all invoices.

VAT Registration Number: GB470428691

1.11 Health & Safety

Diamond Clean Ltd operates in accordance with the Work at Height Regulations 2005 and
aims to carry out work from the ground wherever reasonably possible.

By requesting our services, you confirm that reasonable steps have been taken to ensure your
property is safe for access.

This includes ensuring that:
e pathways are free from hazards
e loose paving or trip hazards are made safe

o driveway covers or manholes are secure if vehicles need to park on the driveway

Where our equipment becomes contaminated by animal waste, additional cleaning time may
be required and additional charges may apply.

1.12 Communication

If you have questions regarding our services or these terms, please contact us using the details
provided on your invoice.

Customer feedback is always welcome.

2. PRIVACY NOTICE

Diamond Clean Ltd respects your privacy and is committed to protecting personal data.

We comply with the UK General Data Protection Regulation and the Data Protection Act
2018.

We may collect, store, and use personal data such as:



¢ Name

o Address

¢ Email address

e Phone number

e Service and transaction history

We do not sell your personal data. Data may be shared only to fulfil services or comply
with legal obligations.

Financial records may be retained up to 7 years.

Customers have the right to request access, correction, or deletion of their data. Complaints
can also be made to the Information Commissioner's Office.

Contact

Email: info@diamondcleanltd.co.uk
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